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Public Offer 
This document is an offer addressed to an unlimited number of persons to conclude an agreement on the 

terms set out in this public offer.  
 
1. Definitions and terms 
1.1. The Seller is the website playkeys.com administration, which carries out activities for the sale of 

Goods in accordance with this Offer. 
1.2. The Buyer is a natural or legal person who accepts the terms of this offer and pays for the order on 

the Website. 
1.3. The Goods is a digital key that grants the right to activate the game or other software. 
1.4. The Offer is a Seller's public offer containing all the essential terms of the contract concluded 

between the Seller and the Buyer. 
1.5. The Website is the Internet site playkeys.com. 
 
2. General provisions 
2.1. This Offer is valid until it is withdrawn by the Seller. 
2.2. Acceptance of the Offer is any of the following actions: 
2.2.1. registration on the Website; 
2.2.2. making an order on the Website by the Buyer and paying for it; 
2.3. The Seller has the right to make changes to the terms of the Offer without prior notice to the Buyer 

by posting it on the Website. The current version of the Offer is always available on the Website. 
2.4. If the Buyer does not agree with the terms of the Offer and other documents regulating the 

activities of the Website, the Buyer must immediately stop using the Website and not purchase Goods. 
 
3. The subject of the Agreement 
3.1. The Seller undertakes to transfer the digital keys to the Buyer, and the Buyer undertakes to accept 

and pay for them on the terms of this Offer. 
3.2. The name, assortment, quantity and cost of Goods, as well as their other parameters (including 

description, key activation platform, as well as activation instructions (optional, depending on the Goods)) posted 
on the Website. 

3.3. The Buyer independently selects the Goods and places an order using the technical means of the 
Website. 

3.4. When accepting the Offer, the Buyer gives the following assurances: 
3.4.1. The Buyer has full rights and legal capacity; 
3.4.2. The Buyer has reached the age of 18 (if the Buyer is a natural person); 
3.4.3. The Buyer has received all necessary consents for the purchase of Goods, including the disposal of 

means of payment, which they will use for payment. 
 
4. Price and payment 
4.1. The price of the Goods is indicated on the Website and can be changed unilaterally by the Seller. 
4.2. The Buyer makes payment for the Goods by 100% prepayment through the payment methods 

available on the Website. The moment of payment is considered the transfer of funds to the Seller's account. 
 
5. Delivery and transfer of Goods 
5.1. The transfer of the Goods is carried out electronically by sending the activation code to the Buyer's 

contact email address after successful completion of the payment. 
The contact email address of the Buyer is the email address specified during registration on the Website or 

at the time of purchase of the Goods. 
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If technically possible, information about the Goods purchased by the Buyer is also available in the 

personal account on the Website, access to which is provided by sending a login link to the contact email address. 
5.2. The Seller is not responsible for the incorrect contact information provided by the Buyer, which led 

to the impossibility of transferring the Goods. 
 
6. Warranties and returns 
6.1. The seller guarantees the operability of the provided digital keys. 
6.2. The return of functional digital keys is not carried out, except in cases provided for by the Offer or 

an additional agreement of the Parties. 
 
7. Responsibility of the parties 
7.1. The Seller is not responsible for the actions of third parties who have disrupted the operation of the 

Goods activation platform (for example, Steam, Origin, etc.). 
7.2. The Buyer is responsible for compliance with the license terms for the use of digital keys. 
7.3. The Seller has the right to refuse to provide access to the Website (including to the personal 

account – clause 5.1 of the Offer) to Buyers who have violated any of the assurances specified in clause 3.4. of the 
Offer. 

 
8. Final provisions 
8.1. This Offer is governed by the laws of the country in which the Seller is registered. 
8.2. All disputes and disagreements arising during the execution of the Agreement are resolved through 

negotiations, and if agreement is not reached are resolved in court at the Seller's location. 
8.3. The Privacy Policy posted on the Website is a part of the Offer. 
8.4. The Seller's contact email address: support@playkeys.com . 

 
 


